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Basic Surgical Techniques
Zaal 530
In your daily work you are regularly 
confronted with situations that can be 
treated with a simple surgical procedure. 
For example soft tissue injuries, injuries to 
the fingertips, local bleedings or a ruptured 
tendon. In this pre-course we offer you the 
essence of the course ‘Basis Operatieve 
technieken, deel I en II’ also known as the 
BOT-courses.

Time 13.00 – 16.00 hour

Faculty Ozcan Sir, Abel Wei  
and Marit Rensink

Costs € 200,00

The happy doctor
Zaal 531
A demanding job, a high standard, a young 
family, a nice partner, pioneering in a young 
specialism, dealing with shift work.... How 
do you combine all those things and stay 
healthy, happy and inspired while living up 
to your ambitions and dreams?!

In this one-day pre course you learn to:

•	� Take better care of yourself in order 
to improve your quality of work and 
productivity.

•	� You will learn practical power tools that 
you can directly translate to your daily 
work so you will be more balanced, have 
more energy and have a beter work-life 
balance

Time 09.00 – 17.30 hour

Faculty Martine Oosterloo

Costs € 130,00
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Matters of the Heart:  
Cardiovascular Emergencies
Zaal 535
The objectives of the cardiovascular 
pre-conference workshop are to identify 
critical components in the diagnosis and 
management of emergencies including: 
cardiac arrest, congenital cardiac disease, 
unstable dysrhythmias, syncope, shock, 
and ventricular assist devices. The 
lectures will incorporate ECG analysis, 
clinical decision-making, and up to date 
therapeutic options for the practicing 
emergency physician.

Time 09.00 - 17.00 hour

Faculty Maite Huis In’t Veld
Semhar Tewelde

Costs € 130,00

PSA
Zaal 536
FASE geeft al  5 jaar cursussen over PSA 
aan SEH-artsen. Tijdens deze cursussen 
valt het op dat de drempel voor het geven 
van PSA bij kinderen en de patiënten 
met uitgebreide co-morbiditeit nog erg 
hoog is, terwijl de CBO-richtlijn dit wel 
toe staat. In deze workshop geven wij 
aan de hand van een aantal te bespreken 
casuistieken handvaten hoe om te gaan 
met beide patiëntengroepen. Deze 
workshop geeft dan ook een goed beeld 
wat de SEH-arts kan verwachten van onze 
vervolg cursus PSA met een uitdaging…

Time 09.00 – 12.00 hour

Faculty Hidde Visser and 
Alexander Veen

Costs € 130,00

P R E - C O N F E R E N C E  W O R K S H O P 
08.00 Registration
09.00 Opening speech  Crispijn van den Brand

Zuiderduinzaal
09.15 Last year in Tweets  Ties Eikendal

Zuiderduinzaal
09.45 Transforming (emergency) healthcare: less care can be better care  Heleen Huisman

Zuiderduinzaal
10.30 Coffee break & visit exhibits

  Research
Zaal 522� Moderator: Josje Berends

Quality/Management
Lamoraalzaal� Moderator: Kate Borkent

Educational
Zuiderduinzaal� Moderator: Grietje Jelsma

11.00 Chest pain risk stratification 
in the era of high sensitivity 
troponin
Edward Carlton and Rick Body

11.00 First do no harm
Gavin ten Tusscher

11.00 NSEP Sedation Guideline:  
The Inspector’s Umbrella
Maarten Kok

11.30 History taking and risk scores in 
patients with chest pain
Edward Carlton and  
Barbra Backus

11.30 Good luck is where preparedness meets 
opportunity
Menno Gaakeer

11.30 The deteriorating patient in the ED.  
How to improve the system?​
Bernard Fikkers

12.05 Abstracts and Moderated Posters 12.40 Internist acute geneeskunde  
& SEH arts: joined adventure
Michiel Gorzeman and Ineke Schouten

11.50 Fireworks victims at New Year
Susanne Nijman

12.10 Managing agitated patients in the ED
Marcel Thijssen

        12.30 Advance care planning for patients in the hospital, 
how do you involve patients in decision making about 
future health care and personal care needs
Bernard Fikkers

      12.50 Ten easy steps to improve airway management in 
your department
Marcel Thijssen

13.10 Lunch & visit exhibits & poster presentations
Moderator: Luuk Wansink Moderator: Fabienne Roossien

14.15 Abstracts and Moderated Posters 14.15 “Patientsafety, Who Cares ?” 
Gos de Vries, Harm van de Pas and  
Nina Heijmeskamp

14.15 Troponins/biomarkers
Rick Body

14.50 Abstracts and Moderated Posters 14.35 Sore Throats That Kill
Gene Hern

15.20 Coffee break & visit exhibits
15.45 Meet the experts*

16.45 End of program
18.00 BBQ & Beach party

* Meet the experts
In het land bestaat een 
duidelijke behoefte bij SEH-
artsen om met elkaar te 
kunnen sparren en onderling 
vragen te kunnen stellen 
en ideeën uit te wisselen. 
Zo hoeven we niet allemaal 
opnieuw het wiel uit te 
vinden. Ons vak is jong en vol 
in ontwikkeling. Daarom wil 
het NVSHA bestuur de leden 
tijdens het congres graag in 
de gelegenheid stellen om 
alle vragen die bestaan aan 
de verschillende secties voor 
te leggen. Hoe introduceer 
je spoedechografie op jouw 
SEH? Hoe overkom je de 
weerstand tegen PSA op de 
SEH in jouw ziekenhuis? 
Bezig met het verbeteren 
van vroege herkenning 
en de behandeling van 
sepsis? Signaleren en 
omgaan met herkenning 
van kindermishandeling? 
Als medisch manager op 
zoek naar meer handvatten? 
Bespreek het met de 
verschillende secties en 
met elkaar. Ook het NVSHA 
bestuur geeft de leden graag 
de gelegenheid om vragen 
te stellen en te discussiëren 
over onderwerpen, zoals zij 
op de kaderdag ook heeft 
gedaan. Heb je goede ideeën 
voor het bestuur of vragen 
over de visie, commissies, 
beleid. Kom langs en praat 
mee over jouw NVSHA.

Airwaymanagement
Zaal 536
SEH-artsen worden uitgebreid opgeleid in 
het ABCDE-denken, m.a.w. het behandelen 
van een bedreigde of niet vrije luchtweg 
staat altijd bovenaan. Echter de exposure 
aan patiënten met airway-problemen is 
niet heel groot terwijl daar tegen over het 
aantal mogelijkheden om een luchtweg vrij 
te maken exponentieel groeit. Dit maakt 
het daarmee onmogelijk om ervaring 
te hebben (en daarmee bekwaam te 
zijn) met alle technieken. Hidde Visser 
(FASE) heeft zich al jaren verdiept in 
alle mogelijke devices op het gebied van 
airwaymanagement; of het nu gaat om de 
endotracheale intubatie, supraglottische 
devices of masker en ballon beademing. 
Schrijf je in voor deze workshop en maak 
gebruik van deze kennis en ervaring. Een 
workshop vol Tip’s and Tricks in theorie 
en praktijk.

Time 13.30 – 16.30 hour

Faculty Hidde Visser and 
Alexander Veen

Costs € 130,00

Ultrasound
Zaal 558 en 559
This year the ultrasound section will 
provide the next level ultrasound 
precourse. Building on last years 
success, once again we will focus on 
thoracic and abdominal ultrasound, 
more precise: what’s the additional 
value of ultrasound in patients with 
respiratory and/or circulatory failure? 
Some experience in ultrasound and 
familiarity with RUSH, BLU and 
FEEL protocols is mandatory for this 
precourse. Sign up this instant, this 
precourse is sold out faster than 
SMACC!

Time 08.30 - 16.30 hour

Faculty Section Ultrasound 
NSEP, Titus 
Schönberger

Costs € 130,00
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Expedition medical kits, improvised 
splinting & patient transport   
Are you a hero outside your ED too??  
Zaal 531
•	 Thursday, June 2: 14.00 - 15.30 h
Wouter Jetten, Maybritt Kuypers
These Outdoor Medicine & Advanced 
Wilderness Life Support instructors will 
provide a very interactive and practical 
workshop on what every Emergency 
Doctor should know when dealing with 
emergencies in the outdoor setting from 
the mountains, to the sea... to your own 
backyard.   
Be prepared to go outside, rain or shine!  

Interactive Course Mechanical  
Ventilation in Acute Respiratory 
Failure
Zaal 535
•	 Thursday, June 2: 11.00 - 13.30 h
•	 Thursday, June 2: 14.15 - 16.45 h
Arthur van Zanten
In this course acute respiratory failure 
in the ED will be addressed. How to 
interpret blood gases? When to start 
mechanical ventilation? How to select 
non-invasive ventilation and when to 
initiate invasive mechanical ventilation? 
Based on clinical cases, scenarios are 
discussed interactively. Also non-invasive 
mask ventilation will be demonstrated and 
participants can experience non-invasive 
ventilation. 

Ultrasound
Zaal 558 en 559
•	 Thursday, June 2: 14.00 - 15.30 h
•	 Thursday, June 2: 15.30 - 17.00 h
•	 Friday, June 3: 13.30 - 15.00 h
Section Ultrasound NSEP
�“What you see is what you get”  
�Don’t listen to the heart with your 
stethoscope, use ultrasound for great 
visualisation.  
�A review of the basic cardiac views, 
pathology and incorporation during CPR.   

Force free care for kids; tips,  
tricks and the ketamine continuum
Zaal 532
•	 Thursday, June 2: 14.00 - 15.30 h
•	 Thursday, June 2: 15.30 - 17.00 h
•	 Friday, June 3: 13.30 - 15.00 h
Douwe Rijpsma, Mischa Veen
Force and physical restraint are being used 
in the emergency care for kids on a regular 
basis. Despite the fact that no-one wants 
this, this practice seems hard to eradicate 
due to time pressure and other boundaries. 
We will discuss this problem and propose 
ways to minimise it. Further, we will cover 
the ins and outs of the most popular 
PSA-drug for kids: Ketamine. Is it really an 
“on-off” drug or is there more to it?

Functieprofiel SEH-artsen
Zaal 531
•	 Friday, June 3: 10.45 - 12.15 h
Iris Zwijnenberg

Concept herziening curriculum
Zaal 531
•	 Friday, June 3: 13.30 - 15.00 h
Gos de Vries, Mieke Willemsen

Organization:  
Interactie Opleidingen bv 
Horapark 9, 6717 LZ Ede,  
The Netherlands 
Telephone + 31 (0)318-693 501 
Fax  + 31 (0)318-693 365 
info@interactieopleidingen.nl  

08.00 General meeting NVSHA/NSEP and breakfast
Moderator: Kate Borkent

09.15 A safe and healthy future for all. Health and healthcare  
for refugees: experiences from the Netherlands
Simone Goosen, Marrigje Nabuurs-Franssen and Nynke Nutma

10.20 Coffee break & visit exhibits

 

Research
Zaal 522 
Moderator: Jamie Kornet

Quality/Management
Lamoraalzaal
Moderator: Kate Borkent  

Educational
Zuiderduinzaal
Moderator: Grietje Jelsma

10.45 ‘Fun ‘n Tox’
Femke Gresnigt

10.45 Life in the fastlane…..the whole truth
Annemarie de Vries

10.45 Treatment of Ischemic stroke in the Emergency Department
Patricia Halkes

11.05 Encountering bariatric complications in the ED
Robert Smeenk

11.20 Early recognition and 
therapy for sepsis
Arthur van Zanten

11.20 The Happy Doctor- 5 powerful tools to love your 
work and your patients
Martine Oosterloo

11.25 Who is afraid of the big bad Wollf?
Mieke Willemsen

11.55 The road to publication, 
scientific research at the 
Emergency Department
Barbra Backus and  
Yuri van der Does 

11.55 Drug-related emergencies in The Netherlands
Lotte Wijers and Esther Croes

11.45 Registration of complications in Emergency Medicine in the Netherlands:  
where do we stand, where do we go?
Arvid Schigt

        12.05 ENT Bleeding Emergencies 
Gene Hern

12.25 Lunch & visit exhibits & poster presentations
Moderator: Luuk Wansink Moderator: Fabienne Roossien

13.30 Abstracts 13.30 MNSHA fellowship 13.30 White heroin: lessons learned from a city under siege
Jasper Rebel

 14.00 Abstracts  14.00  MNSHA fellowship  13.50 “No more kids screaming! Pediatric procedural sedation in the ED” 
Fabio de Iaco

14.35 Coffee break & visit exhibits
Moderator: Luuk Wansink Moderator: Fabienne Roossien

15.00 Abstracts 15.00 Elderly abuse, the current state  
Brigitte van Bon

15.00 Radiology, focus on acute abdominal pain
Stanley Oei

 15.30  Living the American Dream- a Dutch perspective 
on emergency medicine residency training in the 
United States of America
Maite Huis in’t Veld

15.20 The other AAA
Gene Hern

 

16.30 Closing speech and announcement winner abstracts

If you want to register for a workshop, you can subscribe to the lists 
which are available at the registration desk. Please note; some of the 
workshops will be completely booked already. NVSHA
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Pacemaker Panic
Zaal 530
•	 Thursday, June 2: 15.30 - 17.00 h
•	 Friday, June 3: 13.30 - 15.00 h
Anne-Marie de Vries-van Dijen

CRM: Effecting positive behavioral and 
cultural change
Zaal 533
•	 Thursday, June 2: 11.30 - 13.00 h
•	 Thursday, June 2: 14.15 - 15.45 h
Jolanda Kraaij, Déjan Janevski
Crew Resource Management (CRM) was introduced 
in the aviation industry during a NASA workshop in 
1979, designed as a training program to improve air 
travel safety and reduce the increasing number of 
fatal accidents attributable to human error. Studies 
had found that the primary cause of the majority of 
aviation accidents occurring at that time were due 
to human error. The leading causes of which were 
failures of interpersonal communication, leadership 
and decision-making within the high-risk cockpit.
The prestigious ‘Institute of Medicine’ recommanded 
in the article ‘To err is human’ to formalize the Crew 
Resource Management program in training, coaching 
and integration in healthcare. Today, organizations 
around the world have begun to adopt Crew Resource 
Management in the healthcare industry.
As a training methodology, Crew Resource 
Management in healthcare is concerned not so much 
with the technical knowledge and skills required to 
operate equipment or perform specific operations, 
but rather with the cognitive and interpersonal 
skills needed to effectively manage a team-based, 
high-risk activity. In this context, cognitive skills are 
defined as the mental processes used for gaining 
and maintaining situational awareness, for solving 
problems and making decisions. Interpersonal skills 
are regarded as communications and a range of 
behavioral activities associated with teamwork.
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